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Think water. Think AWWA.



Think of the possibilities.
Stay informed
Stay current on issues impacting the industry with top-rated water periodicals, scientific and  
technical information, manuals and books. As part of the AWWA community, you receive local, national, 
and global water industry news, updates, and insights to keep you up-to-date on breaking industry news. 

Learn and grow
From AWWA’s Annual Conference and Exposition (ACE), the most comprehensive and diverse  
water conference in the world, to AWWA Standards, providing requirements for design, installation,  
performance, and manufacture of water-related products, AWWA programs and resources are the  
best in the industry.

Shape how water works
AWWA acts locally, nationally, and internationally to advance and protect the interests of the water 
community. AWWA helps you reach out to consumers and build relationships with your community. 

Think water. Think AWWA.

Join AWWA today!



The Benefits of Belonging
Ensuring the quality and sufficiency of water today and into 
the future is a commitment AWWA renews daily. In so doing, 
AWWA positions you to meet the evolving needs of the 
profession, wherever the future leads. 

That’s what AWWA is all about—giving you the information 
and resources you need to deliver safe water to the world. 

What’s in it for you?
Section Membership

• �Your section provides you a place to connect  
with fellow members and stay informed  
on water issues in your region. 

• �Sections host conferences and education programs  
and give members the opportunity to get involved  
in the local water community. 

Subscriptions
Members receive the following AWWA periodicals,  
with both print and online expanded versions.* 

• �Opflow—Written by operators, for operators, Opflow 
presents hands-on guidance to make a utility’s work 
smoother and more efficient. With insights about 
complex technical and regulatory issues to help  
operators make sense of it all. 

• �Journal - American Water Works Association—AWWA’s 
flagship publication features peer-reviewed articles and 
information about all aspects of the water profession.

*�All members outside of North America (regardless of grade), student 
members, and members with APO/FPO addresses will receive 
e-periodicals only. Print periodicals may be purchased for  
an additional fee. 

PRACTICAL IDEAS FOR WATER OPERATORS

INSTRUMENTATION AND CONTROL 
ENHANCING WATER SYSTEMS THROUGHAUTOMATION

CORROSION CONTROLCathodic Protection Extends Storage Tank LifeDISTRIBUTIONEliminate Dead-End WaterWATER QUALITYIn-Tank Aeration Predicts 
and Reduces THMs

Opflow
VOLUME 37, NO. 11     NOVEMBER 2011
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JOURNAL    AM
ERICAN W

ATER W
ORKS ASSOCIATION

November 2011  Volume 103  Number 11
Journal

Have you mined your data lately?
Recovering from contamination in Santa Monica 
Using PCR to detect 
Aeromonas hydrophilia

urnal



AWWA Website
• �Visit www.awwa.org for instant access to current water  

news, and explore how to get involved in AWWA activities  
and access resources.  

• �Visit The Water Library® for free access to more than  
8,500 Journal AWWA articles and more than 3,400 Opflow  
articles. You can also research and download AWWA Standards  
at discounted member prices. 

AWWA Communities
• �Communities combine member expertise with AWWA resources  

in an easy-to-use online environment.

• �They provide channels to disseminate information and promote 
industry-wide collaboration, as well as new networking  
and volunteer opportunities.

• �Current communities include Conservation and Customer Service, 
with more communities developing around specific topics.

Technical Resources
• �The AWWA Bookstore offers more than 500 books, standards, manuals, videos, and electronic products 

on everything from operator certification to membrane technologies to infrastructure development. 
AWWA members save up to 33% on all titles. 

Training, Education, and Conferences
• �At AWWA conferences, events, section meetings, and eLearning opportunities, you can learn from 

recognized thought leaders with years of practical experience. 

• �Members receive discounts on registration for all AWWA conferences, workshops, webcasts, and other 
events.

Networking
• �Your local section provides a place to connect with fellow members and stay informed on water issues 

in your region. 

• �Local and national events give members the opportunity to present papers, exhibit, write articles, and 
serve on committees. 

Advocacy
• �As a member, you are part of a collective voice that helps shape the development of legislation  

and regulations that affect the water profession. 

• �AWWA keeps you up-to-date on legislative and regulatory changes, helping you with compliance issues 
and putting you in touch with key contacts at the local, state, federal, and provincial levels. 



	 * �All members outside of North America (regardless of grade), student members, and members with APO/FPO addresses will receive e-periodicals only.  
Operator members receive Opflow Online. Print periodicals may be purchased for an additional fee.

	 ** If applicable
*** Available to Utilities and Service Providers as part of their customizable benefits, according to their size. Standards may be purchased individually.

periodicals	 INDIVIDUAL	 UTILITY	 SERVICE PROVIDER

Journal AWWA*	 	 	 

Opflow*	 	 	 

Section Newsletter**	 	 	 

information and education	 INDIVIDUAL	 UTILITY	 SERVICE PROVIDER

The Water Library®	 	 	 
Education Programs (earn CEUs and PDHs)	 	 	 
AWWA Standards***	 	 	 
Safety Talks CD-ROM	 	 

SAVINGS	 INDIVIDUAL	 UTILITY	 SERVICE PROVIDER

Discounts on registration for conferences, training, and other events	 	 	 

Discounts on bookstore purchases	 	 	 

Member discounts for all employees	 	 	 

Discounts on exhibits, sponsorship, advertising,  and mailing list rental	 	 	 

Free Listings in Sourcebook	 	 	 

NETWORKING	 INDIVIDUAL	 UTILITY	 SERVICE PROVIDER

Local Section Membership (North America Only)	 	 	 

Career Center	 	 	 

Social Media: LinkedIn, Facebook, Twitter, & YouTube	 	 	 

AWWA Communities 	 	 	 

LEADERSHIP	 INDIVIDUAL	 UTILITY	 SERVICE PROVIDER

Committee, Division, Council Involvement	 	 	 

Section Leadership	 	 	 

Publishing and Presenting Opportunities	 	 	 

Awards Programs	 	 	 

ADVOCACY	 INDIVIDUAL	 UTILITY	 SERVICE PROVIDER

Government Affairs Program	 	 	 	

Regulatory Alerts and Public Affairs Advisories	 	 	

Public Affairs Assistance	 	 	

Drinking Water Week Assistance	 	 	

Only Tap Water Delivers	 	 	

Member Benefits



AWWA Headquarters
6666 West Quincy Avenue
Denver, CO 80235-3098 USA
Phone: 303.794.7711
Toll-free: 800.926.7337
Fax: 303.347.0804
custsvc@awwa.org

Government Affairs Office
1300 Eye Street NW 
Suite 701W 
Washington, DC 20005
Phone: 202.628.8303
Fax: 202.628.2846
www.awwa.org 

Individual  
Active Member
An individual, such  
as a water utility 
employee, municipal 
official, public health 
professional, engineer, 
scientist, educator, 
consultant, or other 
person interested or 
serving in the field of 
water supply.

Receive Journal 
AWWA and Opflow 
in print and online 
expanded content.

Young Professional 
Member
An individual interested 
or serving in the field 
of water supply, who 
is age 35 or younger, 
or is new to the water 
industry. 

Receive Journal 
AWWA and Opflow 
in print and online 
expanded content. 

Operations/ 
Administrative 
Member
An individual employed 
in any operating or  
administrative position 
by a water utility that 
has 1,000 or fewer 
service connections  
or any employee below 
the supervisory level  
in a utility that has 
more than 1,000  
service connections.  

Receive Opflow and  
expanded Opflow 
Online, plus eJournal.

Student Member
A student enrolled  
in a minimum of nine 
credit hours (or the 
equivalent) of  
accredited classes. 
AWWA requires proof 
of student status.

Receive e-Journal and 
Opflow Online. 

 

Which  
membership 
category is 
right for you?

Membership choices are designed to meet your informational needs and are differentiated by periodical 
subscriptions. Select the category below that best fits your job function.


